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The Memorandum of Understanding

Formal agreement between project partners,
public institutions competent in VET and
tourism, sectorial social partners and VET
providers at national/regional/local level,
establishing the European correspondence for
assessment, transfer, and accumulation of
learning outcomes achieved in formal, informal
and non formal contexts (units, unit parts,
related ECVET credit points)
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What is ECVET?

•According to the 2009 EU Recommendation, ECVET is a technical

framework for the transfer, recognition and, where appropriate,

accumulation of individuals’ learning outcomes with a view to

achieving a qualification. ECVET tools and methodology comprise

the description of qualifications in terms of units of learning

outcomes with associated points, a transfer and accumulation

process and complementary documents such as learning

agreements, transcripts of records and ECVET users’ guides.

ECVET is intended to facilitate the recognition of learning outcomes

in accordance with national legislation, in the framework of mobility,

for the purpose of achieving a qualification.

•RECOMMENDATION OF THE EUROPEAN PARLIAMENT AND

OF THE COUNCIL of 18 June 2009 on the establishment of a

European Credit System for Vocational Education and Training

(ECVET) (2009/C 155/02)



Aims of the Memorandum of

Understanding (MoU)

•Memoranda of Understanding (MoU) provide a general

framework of cooperation and networking between a

group of partner organizations and, when appropriate,

assist them in the design of specific arrangements for

mutual recognition of skills and credit transfer for learners.

•To apply ECVET to learning outcomes achieved in a non-

formal and informal learning context or outside the

framework of a MoU, the competent institution which is

empowered to award qualifications or units or to give

credits should establish procedures and mechanisms for

the identification, validation and recognition of these

learning outcomes through the award of the corresponding

units and the associated ECVET points.



The “INTERPRETING OUR 

EUROPEAN HERITAGE” project

•The “Interpreting our European Heritage” multilateral project of transfer of

innovation was financed within the sectorial programme Leonardo da Vinci

of the EU Lifelong Learning Programme 2007-13, priority 5 “ECVET for

transparency and recognition of learning outcomes and qualifications” (LEO-

TraInno-11)

•The project was designed with particular reference to the tourism sector,

focussing on putting in transparency and recognition of competences of

sectorial professional figures related of heritage interpretation

•The partnership intended to achieve this aims through the establishment of

a MoU ECVET defining the qualification field in terms of learning outcomes

and in transferable units of learning outcomes with allocation of credit points

and by means of its enforcement (Learning Agreements, Credits Awarding,

Transfer Validation and Accumulation) through related VET programmes

•The project Consortium and associated partnership includes important

representative and VET organisations and also SMEs or entities of the

tourism sector or local development at national, regional and local level



FORM and CONTENT 

OF THE MoU



Participants

The MoU is an agreement open to all the interested

organisations and in particular to public authorities

competent in VET and tourism, to social partners

and VET providers operating in tourism sector and to

other interested Parties to implement the MoU at

European, national, regional, local and sectorial

level, starting from the partners of the Leonardo da

Vinci MP ToI project “Interpreting our European

Heritage” and by the organisation adhering and

collaborating to it.



Purpose of the MoU

Purpose of this MoU is regulating the application

of the ECVET process to the learning outcomes

achieved in formal, non-formal and informal

learning context in the tourism sector, particularly

for the professional figures operating as

Interpretive Guide and Interpretive Host

(Appendix 1)



Ratification and 

effectiveness of the MoU

This MoU includes two Appendixes:

•Appendix 1, describing in terms of activities, tasks, skills

and knowledge, units of learning outcomes and

correspondence between units and associated credit

points, the professional qualifications of Interpretive

Guide (section A) and Interpretive Host (section B);

•Appendix 2, meant to outline the mechanisms for the

iimplementation of the MoU.



APPENDIX 1
The new European qualifications 

established by MoU:

Interpretive Host and Interpretive 

Guide

Section A – Common European 

competences (activities, tasks, skills, 

knowledge, competences/ units of learning 

outcomes and ECVET credits) transversal 

to the qualifications of Interpretive Host and 

Interpretive Guide



•To be able to understand and know the background and framework of heritage 
interpretation, identifying its conditioning factors and setting its role for the tourist 
activity within natural and cultural contexts
•To conduct an accurate and comprehensive research on the heritage resources 
(tangible and intangible), enabling them to be an essential component of tourism 
services and products within destination master interpretive plans
•To get to know the audience and identify their interests, needs, motivations and 
expectations, facilitating the use of this knowledge for the design of interpretive 
services and tourism products
•To apply the principles of the heritage interpretation to conduct cultural and natural 
interpretive interventions, optimizing the use of interpretive media, equipments and 
infrastructures
•To apply the appropriate technique to the resource and the audience in order to 
create qualified experiences, competitive services and positive behaviours towards 
the heritage
•To optimize the use of Information Technologies applicable to interpretive products 
and services, adapting the IT devices and inputs to each target group according to its 
profile and motivation
•To collaborate in the evaluation and to assess the improvement of the quality of 
interpretive services, products and infrastructures based in the direct experience with 
tourists
•To know, observe, maintain and enhance positive conditions of safety, health and 
hygiene, risk prevention and emergency plans, as to supervise security issues



•To provide support and assistance to the participants in the interpretive 

activity, tailored to each profile of tourist, individually or in groups, in order to 

provide a safe, comfortable and qualified experience

•To manage the infrastructure and equipment issues related to nature and 

cultural guiding services; while ensuring safety, fostering sustainability and 

adapting infrastructure and equipment to each profile of individual or group 

tourist



APPENDIX 1
The new European qualifications 

established by MoU:

Interpretive Host and Interpretive 

Guide

Section B – Common European 

competences (activities, tasks, skills, 

knowledge, competences/ units of learning 

outcomes and ECVET credits) specific for 

Interpretive Host and Interpretive Guide



Common European competences 

specific for 

INTERPRETIVE GUIDE

•To prepare and guide interpretive activities or 

excursions in natural heritage environments, 

being flexible to tailor it to any tourist profile

•To prepare and guide interpretive activities in 

cultural heritage environment, being flexible to 

tailor it to any tourist profile



Common European competences 

specific for 

INTERPRETIVE HOST

•To receive and host the user in the interpretive

facilities and services, suggesting the best

itineraries and the optimized use of

infrastructures and equipments

•To program and schedule interpretive activities,

excursions and visits, fully operational and ready

to be presented to the tourism market



APPENDIX 1
The new European qualifications 

established by MoU:

Interpretive Host and Interpretive Guide

Section C – Specific territorial (national/regional) competences for 

the main professional figures

Each partner has integrated the document with its own specific 

addendum:

Spanish Addendum

Italian Addendum

Hungarian Addendum

Belgium Addendum

Austrian Addendum

German Addendum

Slovenian Addendum



APPENDIX 2

Mechanisms for the implementation of the MoU

1. Rules and procedures to monitor and enforce the MoU

1.1 Joint governance committee

1.1.1 The Joint governance committee is established to facilitate the 

implementation of this MoU, to oversee administrative processes, and 

to monitor the performance of all Parties who have agreed to be 

bound by the terms and conditions of this MoU to ensure, insofar as it 

may, that any issues or disagreements arising hereunder are resolved 

promptly and in a manner consistent with the intent of this MoU.

1.1.2 The Joint governance committee will also monitor the processes 

to implement this MoU in an effective and non discriminatory manner, 

and continue information exchange by whatever means are 

considered most appropriate, including regular communication and 

sharing of information.

1.1.3 The Joint governance committee should meet at least annually 

or as often as required in order to effectively perform its duties and 

assist in the resolution of eventual disputes.



1.1.4 Each organisation undersigning this MoU is represented in 

the Joint governance committee by a minimum of one (1) and a 

maximum of two (2) Officers/Members/Representatives. The 

organisations represented in the Joint governance committee are 

the initial contracting Parties of this MoU and all the authorities 

and organisations which undersign it afterwards

1.1.5 The organisations interested to participate at this MoU must 

undersign it and send a copy of the undersigned MoU to the Joint 

governance committee, which will deliberate unanimously, during 

its subsequent meeting, on the new adhesions to this MoU. 

1.1.6 The organisations interested to the adhesion at this MoU

have also the possibility to undersign it without participation to the 

Joint governance committee. At this aim, the organisation must 

specify this will in the framework of the sending of the undersigned 

MoU to the Joint governance committee.

1.1.7 The Joint governance committee is based, till its different 

decision, c/o the Applicant Co-ordinator of the project, Koan

Consulting Sl (Spain)



1.2 Meetings 

1.2.1 At Joint governance committee meetings a 

representative of the host organisation shall serve as 

Chair.

1.2.2 Meeting dates shall be proposed by the hosting 

organisation, subject to agreement by the others.

1.2.4 In case of face-to-face meetings a  two-month 

notice will be required.

1.2.5 Minutes must be prepared and distributed within 

two months. 



1.3 Finances 

1.3.1 There are no fees to sing this agreement

1.3.2 Each organisation is responsible for its own

funding in carryng out the activities foreseen by this

agreement



APPENDIX 2

Mechanisms for the implementation of the MoU

2. Mechanisms for dialogue and administrative co-
operation
The Joint governance committee will put in place mechanisms and 

procedures which will include:

2.1 To review periodically the concerned professional figure;

2.2 To establish the rules and procedures necessary for the application, 

evaluation and monitoring of the provisions in this MoU. Member of the 

Joint governance committee will keep in regular contact and hold meetings 

at least annually to review the implementation and effectiveness of the 

agreement. 

2.3 Acting as an information source for the concerned professionals within 

the participating Countries.

2.5 A means for dispute resolution for the implementation of this MoU. 

2.6 Additional tasks as determined by the Joint governance committee.



APPENDIX 2

Mechanisms for the implementation of the MoU

3. Regulations relating to nationality

3.1 Beneficiaries of the provisions of this MoU will be nationals of the 

Countries represented by the Parties. 

4. Revision of agreement
The agreement is ongoing subject to periodic review by the Joint 

governance committee.

5. Notice of termination
If any Party wishes to withdraw from this MoU, it will inform the Joint 

governance committee of this decision by giving 6 months notice in writing.



Thank you!

Federica  Guerra – Matteo Ragnacci

Consorzio ITACA

Enrico Libera – Umberto Lepri – Anna Pasquino

Aris Formazione e Ricerca


