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The project consortium and associated partners

Applicant co-ordinator: 

 Koan Consulting SL (ES)

Core Partners:

 Aris Formazione e Ricerca Società
Cooperativa (IT)

 Tradenet Global (HU)

 Diesis Coop scrl-fs (BE)

 BEST Institut für berufsbezogene
Weiterbildung und Personaltraining
GmbH (AT)

 Consorzio Itaca (IT)

 NEC Notranjski ekološki center, 
Cerknica (SL)

Associated Partners:

 Interpret Europe (G)

 Ayuntamiento de Segovia (ES)

 Regione Umbria (IT)

 Budapest Chamber of Commerce 
and Industry (HU)

 European Alliance for Responsible 
Tourism and Hospitality (BE)

 Centro Nacional de Educación 
Ambiental (ES)

12 partners from 7 countries
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Duration

24 months

It starts on 1 October 2013

and ends on 30 September 2015
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Transfer of Innovation

From

 Italy

 France

 Greece

 Poland

 Spain

 Swiss

To

 Spain

 Austry

 Belgium

 Hungary

 Italy

 Germany

 Slovenia

Model: “Highlight the Competences”



Context

 Tourism is a key sector of EU economy: more than 10% of GDP 
and 12% of labour force

 Lisbon Treaty acknowledges importance of tourism outlining a 
specific EU competence, and following its 2010 communication 
on tourism, Commission has developed a rolling implementation 
plan to be implemented with national/regional/local public and 
private key actors. In the perspective of Tourism Skills and 
Competences Framework envisaged by Commission, 
interventions are needed for supporting training, to improve 
professional skills of tourism workers, namely for adaptation to 
new technologies and customer expectations, and to encourage 
mobility, also applying EQF, Europass, ECVET.



Context

 VET systems for tourism professions show a large range of 
profiles and figures, often not clearly defined in terms of learning 
outcomes and also frequently regulated, in terms of access to 
training/qualification opportunities, limiting mobility among 
territorial VET systems, within a VET system, outside formal 
learning. 

 This is also the situation for tourism professionals operating in 
“heritage interpretation” (EU cultural and natural heritage is a 
focus of 2010 communication on tourism), which is a key tool to 
develop qualified tourism projects and products involving EU 
cultural and natural heritage, for actors like tourism guides, 
incoming tour operators, site managers, museum managers, 
visitor managers and many other professionals.



The Project Summary

 Project partners (VET providers, enterprises and non profit associations 
operating in the field of tourism, and also public institutions with legislative 
competence on tourism and VET at national and regional level), agree that 
an intervention to put in transparency and recognise learning outcomes 
characterising the “heritage interpreter" professions, applying and 
implementing the European tools and frameworks EQF and ECVET, will have 
a very significant impact.

 Major activities at this aim are focused on MoU ECVET contents (definition 
of professional field in terms of learning outcomes, mapping it onto EQF via 
national qualifications frameworks, designing qualification in transferable 
units of learning outcomes with allocation of credit points) and on its 
enforcement (Learning Agreements, Credits Awarding, Transfer Validation 
and Accumulation, through related VET programmes with flexible devices 
for validation, transfer and recognition of learning outcomes achieved in 
formal, informal and non formal contexts), as well as on mainstreaming 
and multiplication of these results.



The Project Summary

 It's expected that activities will enhance mobility of tourism 
professionals, contributing to the emergence of generally accepted 
qualifications and training standards.

 Impact on target groups is significant, during the project (at least 
120 professionals involved across EU, of which 40 in Spain, 20 in 
Italy, 20 in Austria, 20 in Slovenia and 20 in Hungary), and also 
after, through valorisation activities on public and private sectoral 
decision-makers and end-users, also at EU level.



Objectives

 To analyse the concerned professional field 
within the European tourism sector and related 
VET systems to activate an ECVET process for 
the new common European Qualification of 
“European Heritage Interpreter”

 To define an action plan to activate an ECVET  
process for the new European qualification

 To design the new European qualification in 
terms of activities/tasks/competences/learning 
outcomes units/ECVET credits;

 To define and formalise a MOU ECVET 



Objectives

 To define and formalise ECVET Learning 
Agreements

 To award to involved professionals ECVET 
credits related to verified learning outcomes, 
also utilising Europass Certificate Supplement; 

 To transfer, validate and accumulate awarded 
ECVET credits in sectoral/ territorial VET 
systems involved in MoU;

 To develop and disseminate related strategies 
and approaches to key actors, providing at 
European level open information and 
supporting resources on activated ECVET 
process.



Workpackages (activities)

WP1 Management and coordination

WP2 Analysis and preparatory researches in participating 

countries on the tourism sectoral professional field concerned 
by “heritage interpretation” activities

WP3 Definition of an action plan for the ECVET process to 

be activated in the tourism sector professional field 
concerned by “heritage interpretation” activities

WP4 Design of the new European common professional 

qualification in tourism sector “European Heritage 
Interpreter” in terms of activities, tasks, knowledge, skills, 
competences, units of learning outcomes and related ECVET
credits



Workpackages

WP5 Definition and signature of the Memorandum of   

Understanding - MoU ECVET for the new European common 
qualification in tourism sector “European Heritage  
Interpreter"

WP6 Pilot test on the enforcement of the Memorandum of 

Understanding - MoU ECVET for the new European sectoral
qualification in tourism “European Heritage Interpreter"

WP7 Quality management

WP8 Dissemination and exploitation of project results



Results

 Analysis in participating countries on 
the tourism sectoral professional field 
concerned by “heritage interpretation” 
activities 

 Definition of an action plan for the 
ECVET process 



Results

Design of professional qualifications:

 INTERPRETIVE GUIDE

 INTERPRETIVE HOST

60 ECVET credits

60 ECVET credits



Results

 Definition and signature of the 
Memorandum of   Understanding by 
the partners and the stakeholders.

 Now, we are working on the pilot test  
to enforce the MoU ECVET 



Heritage Interpretation and Tourism 

 Heritage interpretation and animation are essential  
in the concept and development of sustainable 
products and responsible behaviours in tourism. The 
project is then closely linked to the sustainable and 
responsible tourism enhancement, using heritage 
interpretation tools as a way to qualify 
persons,  destinations, routes, products and 
experiences in both cultural and natural heritage 
scenarios. 



Heritage Interpretation and Tourism 

 KEY WORDS AND FACTS FOR REFLECTION AND 
DISCUSSION: 

 Professional profiles clear 

frame and definition 

 Qualification

 Specialization/ innovation 

 Competitiveness

 Facilitation of tourism product 

specialization 



Heritage Interpretation and Tourism 

 KEY WORDS AND FACTS FOR REFLECTION AND 
DISCUSSION: 

 Easier mobility 

 Networking facilitation

 Easier exchange of knowledge 

and good practices within EU

 Recognition by authorities, 

sector actors and stakeholders 

at regional, national and EU level



THANK YOU

FOR YOUR ATTENDANCE !


