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UCB works closely with the University of Las Palmas 
in Gran Canaria, Canary Islands on a number of 
tourism projects.  

When visiting UCB in May, Dr Lidia Hernandez ,
Vice Dean for International Relations at ULPGC was 
very interested in hearing about the TransCSR self 
assessment tool as she had just completed some 
important studies in self assessment methods for 
CSR, and therefore invited UCB to share the 
information, by way of some workshops for key 
members of staff.



The objective of this visit was to introduce the 
self assessment tool to a University which is 
situated in a key tourism destination, and that 
also has nearly 600 students studying tourism 
and hospitality at both undergraduate and 
postgraduate levels. (Over 24,000 students)



ULPGC also host a number of international 
conferences such as this one below, for which an 
invitation has been extended to present the self 
evaluation tool – TransCSR in December 2015.

http://www.foroturismomaspalomas.com/index.php/en/. 

http://www.foroturismomaspalomas.com/index.php/en/


There are many major stakeholders involved in this 
conference and last year representatives attended 
from the European Union and the United Nations 
World Tourism Organisation as well as delegates from 
over 30 tourism destinations.  

This year Dr. István Ujhelyi, who is a Member of the 
European Parliament will be attending the conference 
along with Dr Joao Aguiar Machado who is Director 
General of the European Commission on Mobility and 
Transport.  Therefore with such a distinguished 
audience it is very pleasing that the project has been 
awarded an invitation.  



Sponsors



The next meeting was with the Dean of the 
Faculty Juan Manuel Benitez del Rosario. He 
stated that when the tool was up and running 
officially that they would use it for all placement 
students in tourism positions.

He also confirmed that if the tool was 
successfully used by the tourism placement 
students then they would look to promote it 
with other Spanish partner institutions.





I also had a meeting with Jose Luis Ballesteros 
who is the Vice Dean for Tourism at ULPGC and 
Jeronimo Perez Aleman who is the Vice Dean for 
Internships at ULPGC.

This meeting was most interesting in terms of 
feedback as having demonstrated how the tool 
worked, various opinions were voiced.  



1.   There was discussion on should 
the tool be available in different 
languages – having it just in English 
may well discourage users who are 
not that familiar with English, and 
also in some parts, some of the 
language used was rather 
sophisticated.



2. Secondly the issue of authenticity was 
discussed – how can employers be sure 
that the user really does have the claimed 
experience/knowledge?  In particular, it 
was thought that where experience was 
claimed, then maybe some evidence 
should be produced, or certainly a 
reference given to authenticate the claim.



3. Another issue raised was how 
long does the qualification last for?  
Can it be regularly updated?  

Then the matter of validating 
bodies was discussed ………….!



4. They also felt in places that the 
tool was too advanced for the 
level it is aimed at. Eg:
Legal Compliance – Experience - Expert

“I can develop a legal compliance policy 
for a business and evaluate business 
practices upon legislation policies”



However, they were very keen to use the 
tool as a trial, but  at the timing of the 
meeting there were no students around, 
which was an issue we encountered at 
UCB. Whilst you may put these notices on 
Facebook etc, it is much better to have 
the students sitting in a lecture theatre 
completing the tool.





To conclude, the trip was a great success.

The feedback was extremely positive about 
the tool, but the questions raised were all 
quite valid.  

Hopefully UCB can promote the tool at the 
Conference in December, and that it will be 
disseminated throughout Spain.


